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Qwest

1801 California St.

Suite 900

Denver, Colorado 80202-2644

Mr. Ernest Johnson

Director — Utilities Division 1T-0 ‘06\ g) ,03, OL\%L\/

Arizona Corporation Commission
1200 West Washington Street T’ 00000 D - DO’ D(Dh' g,
Phoenix, Arizona 85007

Dear Mr. Johnson:

This letter is to advise you that, in accordance with Arizona Corporation Commission Decision
No. 68604, Qwest will be conducting the following promotion:

For a limited 88-day period beginning May 26, 2009, Qwest is offering special per span, bulk-rate
promotional prices of:

Monthly Rate for
3 Year 5 Year
Term Term
e ISDN PRS Voice & Data or UAS option on DS1 $650.00 $550.00
e ISDN PRS Voice & Data or UAS option on DS3 $625.00 $525.00
or higher
e ISDN PRS Voice & Data or UAS option from RCO $700.00 $600.00
e DSS with Advanced Two-Way DID Trunks on DS1 $450.00 $425.00
e DSS with Advanced Two-Way DID Trunks on DS3 $425.00 - $400.00
or higher
e DSS with Basic Two-Way Trunks on DS1 $650.00 $600.00

The following terms and conditions will apply:

e New installation of PRS, RCO and/or DSS Service in all PRS or DSS disclosed wire centers
and disclosed RCOs.

e Subscribers situated in non-PRS disclosed wire centers may order PRS through a serving
FCO and receive promotional rates. Intraoffice Private Line mileage applies at standard
tariffed rates.

Renew expired contracts to 3- or 5-year contract terms.
e Renegotiate current PRS, RCO and/or DSS contracts if they are within six (6) months of
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Convert month-to-month pricing to 3- or 5-year contract terms.

Migrate PBX Trunks, DSS or UAS services to PRS, RCO and/or DSS agreements (no
Migration credits).

Promotional pricing cannot be combined with any other pricing discount.

Welcome customers back to Qwest PRS, RCO and/or DSS 3- or 5-year contracts (no
Winback credits).

No promotional pricing is available on 1- or 2-year terms.

Promotional pricing will apply to service added up to 12 months prior to the expiration of the
contract.

Initial services must be installed and customer must accept service no later than
September 30, 2009, unless a delay is caused by Qwest due to facility shortages.

Installation charges will be waived.

Contracts must be signed and returned to Qwest no later than the close of business
August 21, 2009.

This promotion is only available where it is technically feasible to provide services and where
facilities are available. This bulk price includes the DS1 facility, common equipment, Service
Configuration, and a maximum of 24 trunks for DSS and 23 trunks for PRS. No other Qwest
offers or promotions can be used to further discount this service.

If you have any questions regarding this promotion, please contact me.

Sincerely,
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Robin L. Terry

Regulatory Support Manager
Office: (303) 383-6753

Fax: (303) 383-6664

e-mail: Robin.Terry @qwest.com



